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Mask
Wearing
BMFC respects a diversity of opinions and perspectives. We are
not trying to dictate what people do in their lives outside of the
Co-op. Most shopping trips are around 20 minutes long. We
ask that you wear a mask during the brief time you are in the
store out of respect for our shared community space.
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Letter from the GM
In times of economic hardship and struggle, Cooperatives have historically
increased their relevance in the communities they serve. This fact is in the
back of my mind as we navigate the uncertainty of our modern times. Much
of our work at the coop focuses on the logistics of supplying food to our
community. In between the logistics, there is time to ferment ideas that
support the community we serve.
There are still hiccups in the supply chain that buyers have to work
through. Later in this newsletter, an article from the Grocery Buyer, Beth
Cate, goes into more detail on her work with supply chain changes. The
great news is that local produce is abundant!

You can now use
a reusable
shopping bag for
bagging your
groceries! We ask
that your bags be
clean.

We are excited to open the store to in-store shopping. Last weekend, we
had a soft opening with a few people shopping to test our new processes
and protocols. Seeing the joy on people's faces was inspiring. Thank you
all for respecting our protocols by wearing a mask in the store and
maintaining six feet distance while shopping. Whatever your stance is on
mask-wearing, we ask that you respect our decisions based on doing our
best to serve our community. We honor your choices on how to conduct
yourself in your personal life and thank you for respecting our decisions on
how to hold a safe community space.
One project in support of our community that is ready to launch is Freinds
Feeding Friends. This program collects donations and disperses them to
people who could use help buying groceries. Please keep reading to learn
more about how it works!
With love and cooperation,
Emily Hershberger

VT's Single-Use Plastic Ban
Vermont passed the most comprehensive ban on single-use plastic of any
state in June of 2019. The primary way this law impacts the Co-op is that
starting July 1 of this year, we need to charge 10 cents a bag for the
paper carry-out bags that you take your groceries home in. Bringing your
own bags is encouraged and is now allowed when you are shopping in the
store.
Act No. 69 (S.113) prohibits plastic single-use grocery bags, plastic straws
unless they are requested, and expanded polystyrene containers. None of
which the Co-op uses. The act also says we need to charge 10 cents a bag for
recyclable paper bags rated for 31 lbs or more.
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Yay, In-Store Shopping!
We’re so excited to see you, and we are also very serious about keeping our staff and shoppers
healthy and safe. Here’s what to expect when you come to the co-op in person again.
Do not come to the co-op if you feel sick or have any symptoms of COVID-19. We’re
happy to serve you through our curbside pick-up program if you are not feeling well.
We will be letting 4 shoppers in the store at a time. Please wait outside the main door
and we will call you in when it's your turn.
All shoppers are required to wear masks and sanitize their hands on their way in
the store. We will provide sanitizer for your convenience and have a limited number of
disposable masks if you don’t have your own. Hand sanitizer will be available throughout the
store. Please feel free to use it as needed, especially before shopping for produce!
We will welcome you in through our main door, please do your best to keep 6 feet between
yourself and other shoppers. You’ll check out at the B register and exit through that door.
Please come with your shopping list ready to help make your trip more efficient.
Please do your best to touch only what you plan to buy.
We ask that you please shop solo to the extent possible.
While we love to be a community center, please minimize socializing inside the store. Save it
for outside where it’s safer to do so!
Please use the restroom before you come to the co-op as our cafe area will be closed to the
public.
In-person payment
Please consider adding money to your Personal Credit Account (AKA Gift Card). You can add
money in person, by calling us, or through our online store. This allows for contactless payment
when you shop in person and makes for the quickest checkout process whether you’re
shopping in person or ordering curbside. We realize that adding money to your account won’t
work for everyone, but if it works for you, we appreciate it! If you don’t want to add money to
your account, please pay with debit/credit card or check. We are now also accepting cash.

Store Beautification
Thanks to all the Co-op staff who are helping update the front of the store!
Kat Scoville made the adorable and functional window boxes that grace the front of the store.
Regina Troiano and Kat planted and are caring for the flowers.
A huge shout out to Finn Watsula for applying her talents to painting mural for the store!

Pg. 3

The Pandemic has impacted all of our lives. For some, this includes a tighter budget and difficulty
accessing food. As an organization that believes in the power of community support, we have
a program, Friends Feeding Friends (F3), that gives gift certificates to help people buy food at the Coop.
Getting a gift from Friends Feeding Friends is easy! Fill out a Gift Request Form for a $50 gift certificate
online, in person at the store, or over the phone. Requests for gifts are collected Monday to Sunday
for disbursement the following Thursday. Disbursing donations is done on a first-come, first-served
basis. If you don't get an award one week, you will be on the waitlist for the next week funds are
available.
Friends Feeding Friends is open to all of our community. You do not need to be a member to apply.
Information gathered on our Gift Request Forms is kept confidential. Friends Feeding Friends is
funded through donations from the community and the Co-op.
To donate, you can add a donation as an item to your order when you place an order with us.
Donating can be done through all of our ordering options - in the store, via email, by phone, or
through our website. Checks can also be mailed to the store at the address listed below.
Thanks to everyone who has already donated to help your
neighbors! Working together, we make our community stronger. We are Friends Feeding Friends.

To donate:
Send checks to:
BMFC
PO Box 336
Hardwick, VT 05843
Online: donate here
Or add a donation to your next
order.

To request a gift certificate:
Fill out the google form
Call 802-472-6020
Or fill out a form when you're in the store.
Your information will be kept confidential.
We do need to gather info on how to
contact you.
www.bmfc.coop
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Hardwick
Neighbor to Neighbor
Did you know you that you can get
assistance with the following:
Groceries, supplies, or
prescriptions
Childcare
Errands or chores
Technical/computer help
Transportation
Navigating COVID-19 resources
and more?
Call 802-441-3301 or
email hardwickneighbors@gmail.com

Grow Your Own
Is a community-led project with a mission of increased food
independence,better health and well-being through shared
knowledge and experience. It is a collaboration among the
Hardwick Area Food Pantry, Center for an Agricultural
Economy (CAE), and Wonder Arts with support from Buffalo
Mountain Co-op and other local businesses and organizations.
Grow Your Own runs a workshop series on gardening,
cooking with fresh local ingredients and preserving the
harvest. The project also builds garden beds and supports the
Hardwick Community Gardens at Atkins Field. Grow Your
Own publishes a newsletter and bakes Thanksgiving pies of
local donated ingredients each fall for the pantry and
community dinners. Membership is free. For more information
or to become a member, contact CAE
Community Programs Manager Bethany Dunbar at
bethany@hardwickagriculture.org

Black Lives Matter
Buffalo Mountain Co-op is committed to fostering a community of equality and inclusion. We are
committed to supporting BIPOC owned businesses, helping advocacy groups, and learning about racial
injustice.
West Phillie Produce
Earlier in June, we worked with a group of people from Central Vermont to get food to an area of West
Philadelphia that is a food desert. Due to the riots that were happening during the protests, this area
was having a harder time getting fresh food. West Phillie Produce is a store that provides fresh food in
this food desert. There were only a few days between when the donation request came in and the
refrigerated truck was leaving for Philly. We reached out to some of our local suppliers and found some
of our stock to donate. If we participate in an effort like this again, we hope to have more time to
coordinate a call to the community for donations.
Resources for Equity in our Food Systems
Vermont Farm to Plate put together an excellent page that is chock full of great local resources! If you
want to learn more about what's happening in VT with organizations doing good work, food businesses
owned by BIPOC (black, indigenous, people of color), reading lists, actions to participate in, and more,
check this out!
https://www.vtfarmtoplate.com/resources/collections/racial-justice-and-equity
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Tips from the Front End
Hello, Dear Co-op Members and Customers!
While many days have calmed down a bit since our last Bullsheet, we are still working as hard as ever
to improve our processes and make your grocery shopping experience more satisfactory. We miss you
and love to see your smiling eyes through the window, and look forward to seeing in person starting
this week too! You’ve already read about what to expect when you come back for in-store shopping. If
you plan on continuing to use our curbside program, here are some tips to keep in mind to support a
smooth-flowing process.
Please be sure to include your phone number on every order that you place. The number you
provide here is the one we will call for payment and notification that your order is ready. While we
may know you well and love you dearly, it’s not likely that we have your phone number memorized.
If you think we may have called you, check your voicemail. We’ll leave you a message if we can’t
reach you in person.
Please do your best to keep track of the remaining balance on your credit account/gift card. You
will find this amount at the bottom of your itemized receipt. If you think your next order might go
over the amount, call to add more money before, or at the time you place your next order. This
provides the quickest checkout process and leaves less room for mistakes.
Our process is not automated. This means there is no easy way for us to check on the status of
your order between the time you place it and when it is rung through the register. There are about
9 different places it could be in our order system. See the “How it Works” section if you’re
interested in learning a bit about our process.
Please know that we will call you when your order is ready. We realize it can be inconvenient not to
know exactly when your order will be ready for pick-up. Most days you can expect to pick your
order up the same day if you place it before 3. We are still processing orders as quickly as possible
every day.
Please do come to get your order as soon as you are able. We have added more racks inside our
store to hold your orders, but we still have very limited space. If you can’t come right away, let us
know 10 minutes in advance of your arrival and we’ll have your order outside on the rack waiting
for you. You are also welcome to show up and tell us your name at the door, it will just take us a
few minutes to gather your items and bring them out to you.
Please respect social distancing. Some have made name signs which can be helpful to maintain
social distancing as it can be hard to hear each other through our masks. When we bring out your
groceries, we will set them on the rack for you to maintain our distance.
Thank you for your continued patience and support ! Love, Ingrid, and the Front End Team

How it Works:
1. When you place an order via phone, email, or through our online store your order
is harvested by our Order Takers in their socially distanced workstations
throughout the store.
2. Order Takers look over the orders, taking note of special orders and requests, and
bring them to our “order tub” where they are organized by time they are placed.
3. Personal Shoppers then pick the orders in the order in which they are received.
4. When orders get rung through the register they are separated by temperature
and each bag is placed in 1 of 4 places (dry goods rack, cooler, walk-in, and
freezer.)
5. The order paperwork goes into a “to call” tub so that we can call you to let you
know your order is ready.
6. When you arrive to pick up, we use the green tag on your bags to know where to
find all of your bags.
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Greetings from Produce
by Dave Villano
I hope everyone has been staying (somewhat) sane with all
the craziness going on these days. Well, we have some
good news: we are stocked to the brim with beautiful local
produce! From succulent local Strawberries (Flywheel Farm)
to amazing Asian Greens (Sunny Meadow), we are excited
to share them all with you. Be sure to get your hands on
some beautiful fresh Basil (Riverside) and awesome Purple
Asparagus (Harvest Hill). We all love local food. Another
reason to love local produce is that it has a more
consistent price. During the ups and downs of pandemic
supply chain issues, we saw a fluctuation in prices.
Also, we know how hard it has been for everyone to buy
produce without getting to see what they are buying, we
hope as we re-open our doors to the public for a few days
a week everyone will get the chance to see just how
gorgeous the veggies Vermont can grow!

photos by Doug Coull

Did you know?
That you can see a
current list of
produce and
meat & fish available
on our website?

From our website
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Grocery Updates
by Beth Cate
Now that we’ve got all the panic buys out of our systems and we’re comfortable
enough to slowly poke our (masked) heads out into the world again, let’s talk
about some of the longer-term effects of Covid-19 on the global food supply
chain. Imported goods have been hardest hit with projected availability as far
out as September, in some cases. We’ve done our best to plan ahead, so while
some of your favorite brands may not be available, for many items we do have
reserve stock to see us through the summer. You may also see some
previously discontinued brands making a temporary reappearance.
A number of items are no longer on the shelves simply because they stopped
selling. We’re taking this opportunity to look into locally made products to fill the
gaps so watch for new local items.
In light of the current racial justice issues, we’re looking into ways to support
local BIPOC-owned businesses wherever possible. If there’s something you’re
missing or would like to see on the shelves, please let us know!
With the awareness that we don’t know what the future holds, let’s not waste
too much time panicking -instead, let’s get prepared. What can you grow for
yourself and your community? How can we prepare to preserve any bumper
crops? What are some other ways to support the local food network and ensure
our community is fed through the winter?
This is a fantastic opportunity to focus on strengthening our local food supply
chain and getting clear on how we can take care of each other.
Stay cool, happy gardening and much love!
Returns
We are now accepting returns on sealed, unopened,
items. Before returning returned items to our shelves,
they are held in quarantine for two days.
Returns must be approved before we accept them in
the store. Call us at 472-6020 if you want to make a
return.
Grocery shopping for people hasn't been easy. Thank
you for your patience as we learn together how to make
curbside service work!
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